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A copy of circular dated 23.01.2015 issued by Central Vigilance
Commission regarding procedure for dealing with complaints is circulated herewith
for information and necessary action.
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Subject:- Procedure for dealing with complaints - regarding

= , : e
Fhe Commission ;z%';’?c’;‘f s powers conferred under Section 8 (1yd) of

2003, causes inquiry/investigation into allegations of corruption and seeks re;

CVOs of Ministries/ %)egw tments/Organisations.  All CVOs are informed that

the Commission would be seeki ng confirmation from the complainant
disowning the ¢ omplaint. as the fim may be, Therefore, any further contf

not be required to be | sought by the CVOs from the complainant in
complaints sent to CVO's for inquiry and report by the Commission. However

. clarifications /any additional information. if ;"Cmiiﬁmw could be obtained from  the
complainant (s) as part of inquiry in the matter undertaken by the CVOs

y

2. As regards complaints received directly by the CVOs of Mir es / Departments /
Organisations, if a complaint contains specific and verifiable Mwam ns of glnxmu‘tii@::

vigilance angle and it is proposed to take cognizance of such comp Eamm ‘M \:m‘:‘epiuhﬂ witl
be first sent to be complaiant for ow ning/disowning, as the case may be. fno response is
received from the complainant within 15 ds ays of sending

~,

the complaint, a :‘«:z';msg%u will be
: il nothing %u; rd. the said co

| filed as ;nmaiwmnm 1s by the CVO of the Min nstry/Department/Organisation concerned
CVOs are advised that in no case, any inquiry/invest mei on be initiated on complaints

without receipt of co n?mr’m tion from complainant on any complaint.

1S

sent. 15 days after sending the reminder, if

3 In so far as complaints sent by the Commission for “necessary action” (o CVOs of
Ministries/Departments/Organisati no such confirmation would be made from

complainant b}»' the Commission. In case the CVO on serutiny of such comy

Lanis

5

US propose

to inquire into the allegations, confirmation as stated in para 2 above should be made by the
CVO. ”

L Vinod Kumar]
Officer on Special Duts
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All Chiel Vigilance Officers in the Ministries / De partments /£ Public Sector
mmwmk@wgv / Public Sector Banks / Ir
Local Authorit

surance Uompanies 7 Societies and other




